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Kaushik Sen, Co-Founder & CEO, Healthspring, Mumbai talks about how his company is contributing to the ongoing 
COVID-19 fight.

"The coronavirus outbreak has put all of us in a state of shock and has resulted in us changing how we handle things. 
Customers now want to engage in minimal human contact, and we have witnessed an upsurge in tele-consultation even for 
regular health check-ups. Going forward, technology and tele-consultation will play a crucial role in the constant and remote 
monitoring of health. It will also segregate emergency and non-emergency cases which will in turn, ease the burden on the 
healthcare infrastructure. This will ensure that healthcare access is more widespread and convenient.

Healthspring has announced the deployment of new age technology to deliver excellent longitudinal care in the post-COVID 
era. Healthspring will create a robust platform for Artificial Intelligence and Remote patient Management to redefine the future 
of healthcare in India and be part of the ‘New Normal’."

- Kaushik Sen, Co-Founder & CEO, Healthspring, Mumbai
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